
Soundsoak Wall Panels One (1) Year Limited Warranty

Please read the following terms carefully, as they are affected by the installation conditions as well as Armstrong's obligations and conditions which must be met to trigger them. Armstrong does not
assume nor does it authorize any person to assume or extend on its behalf any other warranty obligation or liability.

Armstrong Soundsoak wall panels are warranted to be free from delamination and warping as a result of defects in materials or factory workmanship for one year from the date of installation. This
limited warranty is subject to further conditions outlined below.

All Soundsoak wall panels shall be installed in accordance with Armstrong specifications in effect at the time of installation.  

Installation of the products shall be carried out where the temperature is between 32º F (0ºC) and 86º F (30ºC). These temperature conditions must be met throughout the lifetime of the warranty. It is
necessary for the area to be enclosed and for the HVAC systems to be functioning and in continuous operation. Such installations shall not be exposed to Abnormal Conditions, namely: chemical
fumes, vibrations, presence of standing water, or moisture coming into direct contact with the wall panel, such as could result from building leaks or condensation. These products cannot be used in 
exterior applications.  

If the product is installed in, or subsequent to installation is exposed to, Abnormal Conditions (as referred to above), then it may support the growth of mold and mildew. The growth of mold under
these conditions is not covered by this warranty nor is it the responsibility of Armstrong. 

If subject to Abnormal Conditions, the products should be removed and replaced once the conditions of the installation are normal.                      

Prior to installation, the wall panels must be kept clean and dry in an environment that is between 32º F (0ºC) and 86º F (30ºC). It must not be subject to any of the Abnormal Conditions set out
above.

You must notify Armstrong of any product failure covered by this warranty within 30 days of first observation of failure by writing to the following address: Armstrong World Industries, Inc. Post Office
Box 3001, Lancaster, Pennsylvania 17604, or call us at 1-877-ARMSTRONG. Subject to confirmation, by Armstrong, of such product failure, Armstrong will deliver, at Armstrong's expense, F.O.B., to
the place of installation, new wall panels, of the same or similar type and grade, in an amount equal to that which is determined to be defective.

The foregoing constitutes the entire obligation of Armstrong World Industries, Inc., and there are no other warranties expressed or implied, including any warranty of merchantability or fitness for any
purpose whatsoever. Liability is limited to the above, and Armstrong World Industries, Inc., shall in no event be liable for incidental or consequential damages.

Please Note: Some jurisdictions do not allow exclusion or limitation of incidental or consequential damages or limitations on how long an implied warranty lasts, so the above limitation or exclusion
may not apply to you.

Reference to Armstrong in this section shall mean, for the United States: Armstrong World Industries Inc., Armstrong Building Products, P.O. Box 3001, Lancaster, PA 17604; and shall mean, for
Canada: Armstrong World Industries Canada Ltd., Armstrong Building Products, 6911 Decarie Blvd., Montreal, Quebec H3W 3E5.
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