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To Our Valued Customer,

Thank you for purchasing the RetroPlate System® to permanently densify and polish your concrete floor. Your floor 
is the physical foundation on which your business is built, and your wise investment to polish it will benefit you and 
your company for years to come.

As the original concrete polishing system, and with a longstanding and proud history of more than 25 years 
of proven performance, Curecrete stands behind the RetroPlate System with a 20-Year Product, Labor and 
Performance Warranty, which we are pleased to offer you.

Included in this Warranty packet are the following items:

•	 Warranty Certificate
•	 Warranty Terms & Conditions
•	 Cleaning & Maintenance Guide for Concrete Floors Brochure

We encourage you and your maintenance team to familiarize yourself with the suggested cleaning and maintenance 
guidelines for your polished concrete floor. There is a common misconception that concrete is bulletproof. And while 
there is no doubt it is strong, it does require minimal care and and proper maintenance.

Interested in extending your warranty? We don’t stop at giving you the best polished concrete floor in the
world - we want to help you keep it in exceptional condition. When you use CreteClean Plus with Scar Guard™ to
clean and maintain your floor, your 20-Year product warranty can be extended to a Lifetime Product Warranty. 
Contact your local representative/distributor or Curecrete for more information and qualifying conditions.

Again, thank you for choosing the RetroPlate System to polish your concrete floor.

Sincerely,

MAX POGGIO
President & CEO
Curecrete Distribution, Inc.

Rep/Distributor Finder

Your representative/distributor 
is your local resource expert!

Call (801) 489-5663

Technical Questions?

Technical questions or 
concerns? Contact Curecrete’s 
technical experts.

technical@curecrete.com

Cleaning & Maintenance Experts

Need a Standard Cleaning Procedure 
(SCP) or Specialized Staff Training 
custom designed?

technical@curecrete.com

1023 Spring Creek Place, Springville, UT 84663   (801) 489-5663   (800) 998-5664   www.ashfordformula.com   www.curecrete.com
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Curecrete Dist r ibut ion, Inc .   1203 Spr ing Creek Place   Spr ingvi l le , Utah 84663   USA     Phone:  801.489.5663     Fax:  801.489.3307     www.curecrete.com

RETROPLATE® SYSTEM WARRANTY

The applicator named on the Warranty Certificate warrants to the owner that the concrete surface described herein  
has been treated with the RetroPlate system and for a period of twenty (20) years commencing the date of treatment, 
the surface will remain hardened, dustproof and water-resistant. If the surface fails to so perform, the applicator will 
reapply RetroPlate to be supplied to the applicator by Curecrete Distribution, Inc.

CONDITIONS

This warranty applies to structurally sound concrete surfaces only when treated with the RetroPlate System by a 
certified RetroPlate applicator, and is void if concrete failure occurs due to improper design of the concrete, faulty 
workmanship or failure of materials other than those used in the RetroPlate process.  This warranty is void if the 
RetroPlate maintenance specifications are not followed or if the surface is impaired or altered without written approval 

from Curecrete Distribution, Inc. and the certified applicator listed below.

LIMITATIONS

Curecrete Distribution, Inc. and the certified applicator of record shall not be liable in any respect for any damage 
to the building described herein, contents, other property or persons; nor will they be liable for any incidental or 
consequential damages, whether based upon negligence or otherwise. The provisions of this warranty shall constitute 
owner’s exclusive remedy, and will not be deemed in force until all obligations under the original application contract 
have been paid.

DRUM NUMBERS

20-YEAR WARRANTY
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