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Joint Treatment:
If covered by tile (outside of wet area)- Pack joint with setting material 
used for tile installation, embed 2” alkali resistant fiberglass mesh tape 
and smooth over with trowel. Once setting material is set, set tile as 
required by the tile manufactures guidelines and area building codes. 

If not covered by tile (outside of wet area) - Pack joint with drywall joint 
compound, embed paper drywall tape and finish joint as required by 
manufacturer requirements and area building codes.  

Options and Notes:
• �Installing additional studs (sistering) is not required but makes installation easier 

and provides for a better transition to non-cement board wall products. This can 
be done prior to installing an extra drywall strip to close the space (if needed).

• �Shims can be used so that the front surface of the backer board is even with 
the front surface of the drywall. HardieBacker 500 cement board is 0.42 inches 
thick, slightly less than true 1/2 inch thickness.

• �When using drywall compound over cement board, it is recommended, but not 
required, to use a faster setting-type joint compound (45 or 90 min), than typical 
joint compound. Make sure to follow manufacturer guidelines for the products 
used to finish the non-tiled area.

TECHNICAL BULLETIN
#30

When installing cement backer board, the transition point with the drywall needs to be  
flush and smooth so that the tile or other wall covering is installed correctly. 

IMPORTANT: The guidance and instructions provided in this technical brief  are valid for and applicable to 
James Hardie® products only. James Hardie Building Products Inc. makes no warranty or representation 
with respect to use of the information contained herein for any use other than with James Hardie® products.
All national, state, and local building code requirements must be followed, and where they are more stringent 
than the James Hardie product installation requirements, state and local requirements will take precedence. 
This document is not intended and should not be used as a building code reference. Consult your local 
building code official for accurate interpretation of local building code. 

DESIGN ADVICE: Any information or assistance provided by James Hardie in relation to specific projects must 
be approved by the relevant specialists engaged for the project, e.g., your builder, architect or engineer. James 
Hardie will not be responsible in connection with any such information or assistance. It is the responsibility of 
the architect, designer, specifier or builder to ensure that the construction details are suitable for the intended 
application of the product. 
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Product warranties, safety information and additional 
installation information are available at jameshardiepros.com
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