
GoBoard ® Installation Instructions for Floors, Countertops and Other Horizontal Surfaces

WOOD FLOORS
Framing: 
• All framing shall comply with local building code requirements.
• Support framing must be designed for a maximum allowable assembly 

deflection of L/360 (L/720 for stone) under all intended live loads.

Control Joints: 
• Consult TCNA Handbook installation Method EJ171.
• Location, width and details of control joints should follow sound architectural 

practices.
• Architect, builder or design professional must specify location of all control 

joints.

Sub�oor:
• Joist spacing should not exceed 24" on-center.
• Exterior grade 5/8" plywood or ¾" OSB should be securely glued and fastened 

to joists.

Installation:
• Measure, cut through outer facing with a utility knife and quickly apply 

downward pressure to snap. As an alternative, completely cut through 
GoBoard® using several strokes of a utility knife or a power tool. See Safety 
and Handling section for proper PPE and precautions. 

• Stagger all board joints, ensuring that they do not line up with subfloor joints, 
and leave an 1/8" gap between all corners, edges and changes of plane.

• Apply mortar, as specified in the Approved Materials section, to the subfloor, 
combing it into a ribbed setting bed with a ¼" square notched trowel.

• Laminate pre-cut GoBoard® to subfloor by firmly pressing into mortar, 
ensuring that it is fully embedded. 

• Fasten with GoBoard® Fasteners flush to surface of board at a maximum 
spacing of 8" and within ½" - 1" of perimeter edges. For alternative fasteners 
specified in the Approved Materials section, maximum spacing is 6".

• Completely fill all joints with GoBoard® Pro Sealant or GoBoard® Sealant and 
spread sealant at least 1” on either side of joint using a putty knife. Cutting 
a 1/8” to ¼” hole in the sealant nozzle will help force sealant into joint. 
Immediately apply optional GoBoard® Seam Fabric over sealant using a clean 
putty knife and gentle sweeping motion. Do not soak through fabric with 
sealant. Finally, seal all fasteners with minimum 2” patch of sealant.

CONCRETE FLOORS
• Ensure that concrete floor is clean and fully cured and pre-fill surface 

imperfections with mortar, as specified in the Approved Materials section.
• Follow wood floor installation instructions, however, skip the fastening step 

and ensure that GoBoard® is fully embedded in the mortar.

COUNTERTOPS
• Securely fasten ¾" exterior grade plywood to cabinet ensuring maximum 

surface variation is no more than 1/8" in 10' from the required plane.
• Follow instructions for wood floors in previous section.

EXTERIOR FLOORS, DECKS, AND BALCONIES
• Exterior surface being tiled must be sloped ¼” per foot away from any 

structures and relatively flat to ensure proper drainage.
• Consult TCNA Handbook installation methods F101 thru F105 depending on 

type of exterior tile installation. GoBoard® can be used as the waterproof tile 
underlayment meeting ANSI A118.10 requirements.

• Consult TCNA Handbook installation method EJ171 for control and expansion 
joints.

• Follow measuring and cutting instructions outlined in previous sections.
• Follow GoBoard® installation instructions for wood and concrete subfloors 

outlined in previous sections.
• When installing tile, include soft joints every 8 feet following EJ171.
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GOBOARD® BANDING
• Install GoBoard® following instructions in previous sections.

• Measure and cut GoBoard® Banding with scissors or a utility knife.
• Comb mortar, as specified in Approved Materials section, beyond extents of 

banding using a 3/16” x 5/32” v-notch trowel.
• Embed GoBoard® Banding into mortar ensuring proper placement.
• Using putty knife (knives) with blunt edge, ensure banding is fully adhered. If 

unsure, peel banding away from GoBoard® joint to reveal coverage and then 
reapply adding more mortar as needed.

• Overlap GoBoard® Banding at least 2”.
• Remove excess mortar underneath GoBoard® Banding and beyond banding 

edges.
• To minimize buildup, especially within overlap joints, squeeze out excess 

mortar with putty knife (knives).
• For penetrations, cut GoBoard® Banding in 3” squares or larger and adhere 

with mortar following previous instructions.
• Alternatively, seal fastener penetrations with GoBoard® Pro Sealant or 

GoBoard® Sealant following instructions in previous sections.

• GoBoard® Pro Sealant or GoBoard®  Sealant can be used in place of mortar.


