LIMITED WARRANTY

Raven Industries, Inc. warrants its products to be free from defects in materials and workmanship at the time of
purchase. The sole remedy for a breach of this limited warranty is repair or replacement, at the sole discretion of
Raven, of the product. Replacement or repair of products will only be provided if written notification of the defect is
received by Raven within 30 days of shipment.

This limited warranty does not extend to damage done through alterations, mishandling or misuse of the product. It
does not include damages or defects in Raven products resulting from acts of God, casualty or catastrophe including
but not limited to: earthquakes, floods, piercing hail, tornadoes or force majeure. The term "normal use” as used herein
does not include, among other things improper handling during transportation, unloading, storage or installation, the
exposure of Raven products to harmful chemicals, atypical atmospheric conditions, weather, abuse of Raven products
by machinery, equipment or people; improper site preparation, excessive pressures or stresses from any source or
improper application or installation.

THE WARRANTIES CONTAINED HEREIN ARE EXPRESSLY AGREED TO BE EXCLUSIVE AND IN LIEU OF ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED. EXPRESSLY EXCLUDED AND DISCLAIMED ARE THE IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THERE ARE NO WARRANTIES BEYOND
THE DESCRIPTION ON THE FACE HEREOF. RAVEN INDUSTRIES, INC. SHALL NOT IN ANY EVENT BE LIABLE FOR
INCIDENTIAL OR CONSEQUENTIAL DAMAGES BY REASON OF ANY WARRANTY CLAIM.

Shipping Damage: All merchandise is carefully packaged to reduce the possibility of damage during shipment.
Please report damaged merchandise directly to the carrier who delivered your shipment. Raven is not responsible for
damage caused by shipping.

Returned Goods: All sales are final. Only merchandise containing a manufacturing defect will be considered for
return.  Written permission and authorization for return of any defective merchandise must be obtained before
returning merchandise for any cause. ltems returned without such written permission will be refused. All returns are
subject to Raven Industries inspection, audited disposition at time of receipt.

The parties agree that the enforceability, interpretation, and construction of this agreement shall be governed by
South Dakota law.
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